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Defect Liability The property you have purchased has a il jlaoll gy wwgell ye ligguo <Al adgguall 656
Period defect liability period of 365 days from the o logy 365 610) Jrv aioj 6pia) diljiy 0ind wauall ge
date the property you have purchased is uhey U 130 of dmnllo oy ool oy Al
handed over. Kindly note that "[hIS does Uaic aff psSianlg 1316 &bl adleioll agil
not cover items related to maintenance. ] y o _
) 6aclwall wisay Jlill vy (650l 0ae JUa
Should you encounter any defects during T ) N
this period, please Call “Ittisal” helpdesk ohlaall wpba of 80062222 :00)) ke *|Jla]
at 8006222 or our dedicated Property angsid o1l ge ¢ ) yaniall
Supervisor for any complaint.
Property AlLUDC units have a dedicated Property Opho Loyl awaiil) daiall aspill wlang guoa uljlaall Yoo
Supervisor Supervisor to assist you during the 365-day uc adoduall o6 JUa aSiackual llac
defect liability period. The name and contact dunlaig ool olial j91i logy 365 Lvg LGl
Qetalls of your Property Supervisor are 09 il ohlaal Gy Jell
listed below:
Name: Mr. Mahmoud Amin ool 2ga0 /auwll :owll
Office Contact No:  +974 4409 5148 +974 4409 5148 :iSall Wile ag)
Mobile No: +974 7733 0232 +974 7733 0232 :Jlgall g
Email Address: mohamed.amin@udcgatar.com mohamed.amin@udcgatar.com :JUgESIUl !
Our Office Our office is located at the Ground Floor of 6laall Lo o iyl @il s liso pdy lilSo
UDC's Oyster building. .ol 6ol aspll plall
Our working hours are as follows: S v Joll uclgo
e Sunday to Thursday: . Ul 2l
7:30 AM - 4:00 PM 2Lo 4:00 - [l 7:30
e Saturday: )
9:30 AM - 1:00 PM ) ol e
ligh 1:00 - Laln 9:30
General +974 4409 5155 / 5143 +974 4409 5155 / 5143 aspll lo na
Contact No: ’ O A9
Unit We encourage you to sign up for a service aln)l olod asl 1o Jlhudll wile oS 6aagll ailn
Maintenance maintenance package from any of the 6mlgiallg aaliaall abnll ol go il 20

various facility maintenance companies
located throughout Doha. This will ensure
that the air conditioning and other systems
and equipment within the property are
always operational. Kindly note that the
defect liability period does not cover
servicing or maintenance of any equipment
or systems within the property you have
purchased.
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Home We encourage you to take up a Home Jiiall ol anygy wnle Jgmall wle asenii JiJl .y.oi;
Insurance Insurance policy to protect the value of 00 waell o .aciall apnaill asilsliao aloa)

your personal items. There are many adnell 020 Jio 1067 will jad o polil ol

insurance companies in Qatar that provide il 08 ol el J,LJCU' Ja s aalsi d_éTJ

such coverage at a minimal cost. If you are e e T

leasing your property to a tenant, we would 03 il pliwall 098 (b ani Wlo Ml pluwo

advise that your tenant signs up for such a wlllnall gio) auwlull 020 Jio o il

policy to prevent claims made against you £999 dh 1o dlloll pSion) nSan aoadoll

as the owner should such an incident occur. Lol e Jio
Modifications, You will need to obtain an approval from w16 Jruwill 0w o agslgall uile Jgnall iy Olbaaill
Fit Out, UDC's Registry Department and fill out the aiglholl olaiwall < Jog awiill 6ol asyill ulpmaillg
Renovating required documentation for submission Jrill puné lgy Loyle aaolgallg ayaail 221ig
Your New and approval. The Registry Department aill 8110l sl Lilsay wiyl @il o a3l asjio
Home is located at the Ground Floor of UDC’s, ’ T Sl l:u:w m_o

Medina Centrale Office. ' T
Parking Bay Kindly utilize the parking bay/s, indicated w16 lay] jlball Gl @olgo olaiwl vy wlhluwll bslgo

on handover documents. Please do not park 05l wlay pac slelog jlaell aduw wlaiLwo

your vehicle in a non-allocated bay, as other i)l 2l cun o) yanao yoll gSloll o

owners or tenants within the building or . £ RIS TIPS i

cluster will require the use of these parking erl_?lmo” lgl:ru;;oll Lbb, Lf|9pU|| nghjllm” g:

bays. The parking bay should only be used ‘LQ_O 90 pliiwl woy wasigall 02e oldiw]

for parking of vehicles. No repair works al el vy U.ollall g5y yyye) hao ‘:’le

should be conducted within the parking %o giof las .llunll @slgo Al alln] Jlocl

bay/s and storage of any items within this kol 020 Al jnlic al gjas bl

space is strictly prohibited.
Furniture Call the Ittisal Help Desk at 8006222 and ;001 ule “Jla]” o) 6ackuall wiSos Iglai] KA Jingi
Delivery provide the relevant information such as 06y Jio alnll ula wlogleall Igoadg 8006222

the delivery vehicle registration no. and ol go st 05209 26909 Jingill 6jluw Jaw

the location of your unit, to ensure that the T . ) e o

security within your building is aware of the gl ple ule 0% ol ol a2 godl

delivery.
Telephone All owners have the liberty of choosing the 1l @024l agjo il an llall groa il il
& Internet service provider of their choice. An Qoredoo WJhiw 2o w16 9ol 2dio 26). 0920 wwliy wilall
Subscription  outletis located at Medina Centrale, whilst Cujlgis U 14 ¢no golago aaio gd loiy g

Vodafone is located in 14 La Croisette
(Parcel 8), Porto Arabia at The Pearl Island.
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Cable There are a variety of packages to gy v wldll o acqiio acgano o Juagi wloai
TV choose from, to suit your needs. For wlogleall yo wjal . oSkl 20 wwliy Lo ugjalidl
further information, you can contact the I o0 n4 < . ,
(Pearl TV) representative at 8006222 or email: PO ule a;ﬁ;ﬁiﬁijgoﬁig (Pearl TV)
ltisal@udcgatar.com - i;tisa;l.@L.Jdcqatarcom
Please refer to the attached document.
-§opall aiwoll wi] cgyll vy
Kindly note that installation of individual i
satellite dish is strictly prohibited on any ol celall jadll cwdi gl dnllall ciay
part of the property you have purchased. 006 nalljlaall yo < il uile Ioloi jghno
il iy
Kahramaa All owners are required to transfer the ] elogS wllwa oy Jllall er0a o wilhy eloygs
Kahramaa accounts into their name and el ayguill Jlaiwll oguwy goag PQJK[D-'”T
pay the monthly consumption charges. el aloc i 23gaill 149 talo ] oSl
You WOU'ld have filled this fqrm durlngl 2,000 0j269 Lalhall ol glio 201 lasl
purchasing process and paid the required 1l oy | S ol 3| -
security deposit of QAR 2,000. If by any gll vy (o U0 2119099 A1 o ‘JJ
chance this did not occur, please inform o9l sl gl vy o5y bl Cllaall oo
your Property Supervisor. You should Jlwl @i e elogs go aygid Jllowl
be receiving a monthly consumption bill 0Silily Jiwow 1gogo 13) . cigpsill apllg opnall
from Kahramaa by SMS and email. Please www.km.com.ga :utle cloygS g6go wile
register your details on Kahramaa website
at www.km.com.ga
Cooling All owners are required to pay Qatar Cool il wlo1 pgwy 2o Jilall giaa wile D)
Charges charges. You would have signed the Qatar Jgos jho awlail evgi asile el .(Jggs jho) il wloai
(Qatar District Cool In_dividual quling Ser\{ice Agregment wglhall ol 2lio 2619 aynil il Glol a:;]:;.c":.ll asyill)
Cooling Company and paid the required security depgsn of 267l 093 ggSu o Uy 3,000 0,26 @blmll il
“Qatar Cool”) QAR 3,000. You would have an option to pay 6 Gl p@iso 6 of il e lgdl 01 (“Jgos 11;5"
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these bills online or at their office located
at The Pearl Island. Kindly visit Qatar Cool
website: www.gatarcool.com for more
information.

Direct Debit:

Direct Debit is the simple way to ensure
your bills are paid on time. Please visit
Qatar Cool for Direct Debit setup.

Quick Pay: Visit
https://pay.gatarcool.com/

where you can pay your bill quickly and
securely.

8)bj way «wlogleall o jol 6811 6pja
sl gl pe Jogs jho gogo
www.qgatarcool.com

bl anall

alaw ylan) dhul agahll o pokall anAll
995106 6)bj vy 2110l ol wio pSulgo
4oball anAll alac)

)by lgogo :gupwll goall
https://pay.gatarcool.com/
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Cooling Customer Self-Service Portal Gubi / (qulwa) <Uaell alall aoaill alg D G)
Charges (My Account) / Mobile app: :JIgall wilall il wloaa
(Qatar District ~ htps://my gatarcool.com/Login: https://my.dgatarcool.com/Login: ayyhdll asyill)
Cooling Company Shliall 2y
“Qatar Cool”) Reg|strat|on allows you to view and pay oeo1g aSlgo yycq Yol o) A (“JggS jhs"
your bills.
Non-payment of such bills will result in wloaill ehd ] wigall 02® 261 pac (1aduw
disconnection of services by Qatar District .Ghloll ypil ayhdll aspll i o
Cooling Company.
ENVAC All buildings are provided with a central awill .o wblai plhi 6agjo ikl 2o ENVAC
CHUTE waste system. For apartments and wl v Jle yogle yalil Jiliog Gal CHUTE
(Waste townhougesj the ENVAC chute will be oS 13l @ilb s u'l_Q oblall age Jala oblail olbai)
Management located within the waste room on each ol aSiSoo Jjio ity picd (Al jlasll &)lal
System) floor. If the property you have purchased haenall clagll Guh e blail gioai wiogo (ol
is a casa, there will be an ENVAC chute Jala alds jliof a0y ule 28) nallg “dlail
located a few meters within the common 253 UlS | .d}@| e aS | adowJI
area oytside the casa. If you have any item ‘plﬁﬂl o JJC 0 lmw il gSoul) el
not suitable for disposal through the chute, ) W tn | s .
please call 8006222 to arrange pickup. 00l uale LJLE,_Ul ul“O:DJS}fJ 80 Unlgdl oy
Please refer to the attachment. eyl <Ll olluwll ey wuillg 8006222
.Gopall aitwall ]
Access Depending on the location of the apartment aliy oias wall Wall gl aduil gogo wile 2ly ulslhy
Cards or villa you have purchased, cards to jalon pe oSl jgp0) i Wbl aulwi i J930) uyni
access the parking barriers and buﬂ‘dmg Jlaoll oulwi alac i @ag wwallg wgogll lyluoll
would have been hahded to you durlng the ally o wisall &)13] gl awigsll wiso Ll wy
handover process. Kindly notify the building ) ] -
. . bl 02 (jlago
management or concierge, if you have lost
these cards.
The Gewan The Gewan Residents Card is required when Jaaall aic aglho glga gliw i asly aslhy
Island accessing the beach and any other service annio uAl 6liio gl @01 wnlg enblil ] ow i
Residents or facility within the Island that is reserved Jehll ei03 wile vy ogjll Jala hao glsuwl dlgaa o_pp
Card for residents only. All children below the aaoy lgigs yi bble 16 (e ,omjlocT Jai gall A

age of 16 are required to be accompanied
by an adult cardholder. You will have

during the purchasing process, filled out
the required forms and the Residents Card
would have been issued to you during the
handover, provided the details you have
submitted are complete and a picture of

the required cardholder was submitted.
Please contact your designated Property
Supervisor, if you did not receive this during
the handover. Kindly note that the Residents
Card has a validity of 1 year. You can renew
this card at the Registry Department located
at UDC's Medina Centrale Office and they
can be contacted at +974 44095252 or by
email:

register.reception@udcgatar.com
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Prolonged Kindly note that if you are leaving your oshlac yoSw pius 13 Gl olghll clil vy Jlaall
Period of property vacant for a prolonged period, we alh wo asjlac (& gloa) aigh wlal IcJLo éyial EJUI
Un- would recommend the following, to ensure :0Sj2gC 2ic 63 aligh
Occupancy all is well upon your return:
1. Air conditioning system should be left Uil @59 w10 clogll wausi ol oy
) ngLcD ugldl gl (1<l of jlaell gl 1] v
ON even if your apartment, casa or i cle Acbia 1396 J)l6 Al
townhouse is vacant, this will assist to il Ac 0,60 n
alleviate any possibility of condensation ol by gl ge Yl il Jlonl
caused by temperature variance and voell Jisuiig gl ghay aaallll il
subsequent damage to gypsum walls oy anll Jno jggi JUA aghyl wuw
and mold formation due to the humid aya 22-23 wile uliall gl agya s
weather experienced during summer .auglo
months. The optimum temperature
setting should be set at 22-23 degrees ol aniall oball wlolan Glel Igogd .2
Celsius. waaall aibl gl lgall Jaulg kol
2. Turn off the water valves connected to 190 809 LQJJJlg Llsw..l 9 d%@‘u.nw QD‘LQD
; : ; aic .open Olypwi b gl (Soy wogll
toilet hoses and beneath sinks. Toilet o ainllo on laell o rsull uil ol
hoses are a consumable item subject a— ] O J A7 10 USJ”J ) _c'J :
to wear and tear, over time small leaks Jladwlg olanll 2.5 l)] 0o vyl
could occur. When the property is g 260 ¢lla aallo o ol 3] oghll
occupied, this leakage is noticed, the Jlaall cno g s jlauws bgy
valve is then turned off and the hose
replaced; if this leakage is not noticed .aslhll aolio clah| uy .3
significant flooding and property
damage could occur. raimm POy ob uingi (g LO}”JL ag[@y[{
3. Power outlets should be turned off 0l uo 6 2 @09 Go pShio 2008 £S5 g
: : 612 dl gie wall aokill graag clggll s
In addition to the above, we recommmend
having a friend or neighbor check your
home from time to time to ensure the air
conditioning and all other systems are in
good order.
Community This is a resident’s guide to Community aeainall olall glsuwll W pSal gy ey aclgall
Rules Living at Gewan Island. Please find aclgall §opo wil] coayl iy .glgi 6pja wid anbjﬁlg
enclosed the Community Rules manual or liedgo wile Jgaall Jruwi gl aokilllg
log on to our website ugll
https://gewanisland.com/ https://gewanisland.com/
A hard copy of this document would be <Ll aiiall 120 (0 aww)g aiwi 0330j ailw
given to you during the handover. Jooll oulw alac
The Pearl To keep you up to date with the latest aoilall ulyaalg Gl Al cln] wile asilay) Guhi
Island events and updates on the Island, please opja Guhi Juoa oball iy opjll wile épja
Community install The Pearl Island mobile App via ol (gl aokull) w1l Jaga pe jho-68)all oéléljl
App Google Play or App Store. You can follow us aslnll (goall OJ.QJ.J joiw Ul Guhi JUa o
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on Facebook, Twitter, and Instagram.
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The Pearl Instagram: . ohoiwil Gubi
Island . https://www.instagram.com/thepearlgatar https://www.instagram.com/thepearlgatar opja
Community g
A oglgll
PP .
Facebook: Hauwlo
https://www.facebook.com/thepearlgatar https://www.facebook.com/thepearlgatar
Twitter: giile]
https://twitter.com/ThePearlQatar https://twitter.com/ThePearlQatar
Android
Ittisal A variety of information can be obtained o acgiio acgoao ule Jgmall oSiSoy uloai jSpo
Helpdesk from the Island's dedicated call Centre. 131 .opll wio ! Jill S0 o wlogleall “Jil”
Please call 8006222 should you require any :08)l ile il pSiSay 62cloo al wll ol
assistance. Please refer to the attached ool h:ul - u;JI | ) 8606222
Ittisal flyer. You can also call Ittisal to report acojll |l oy call ggal
o . “ail” 540 3 Jlwilll aSiSoy wclla wl] aolal
any security issues or emergencies. ST ‘
Lnjlgh ol gl aol YsSkivo al ge W
Tennis, You can book these facilities by calling Ittisal ulle Jnill G e Golholl 020 ja1 pSiSay 6)Sg il wello
Basketball, at 8006222. The tennis, basketball and mini vl welo gdy 8006222 : aoyl uile “Jlail” S0 8plall 6)Sllg aluwll
Volleyball football pitch are located opposite Qatar aspill wiso Jlao jénall pasll 559 alwll 659 0a8ll 68 walog
Courts & Mini  District Cooling building at The Pearl Island. |l 6&all by @hlioll vl ahall Snall
Football Pitch Please check the attached map to view the i lgg_n}l JJ Og,_ngJ loy_g @b ) ﬁiwﬁ|
location. The volleyball court is available at PJSJ ' ‘?‘QJ 8990] ij&] ag_opJ pJ o
the beach located in Qanat Quartier and is 0 uile alio gog aujlS 6l Laalib vl oplngl
available on a first come, first serve basis. Jongll aglgl
Children’s There are currently 5 children playgrounds il @103 16 opiiio Jlabhll ucllo 5 Wh 1gy Jahll ucllo
Playgrounds located throughout The Pearl Island. Please .adoll anyAll il cgayl wnay 68801 byja
refer to the attached map.
Pets Pets are allowed to be kept within the Al jlagll Jala aaylll wlilgally hlanll aow aadil wlilgall

property you have purchased. Kindly refer
to the Community Rules related to pets.

aahilllg aclgall wl ¢yl Ly oGl pi
aadll olilgall asleiall

“We hope you enjoy your stay at Gewan Island. If you have any
further queries, please do not hesitate to contact your Property
Supervisors or lttisal our dedicated call center available 24/7 at

8006222".

al 053 wls 13 glgn opp wo asioldl lgeiciwi i Job”
iS00 ol wllaall wiop iy Jlnill aio 2ol DacC U1y Al olLnaiwl

utle carwll ol Jlgh aclwlljlao wile Jogy vl lya) yanioll “ ol

8006222 : p.oyl
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UNITED DEVELOPMENT CO.

B0 108 ATY, 00 (JalSIL gsdia) JUI Gl YYAA - @) g HAVE £E A AL i HAVE £E-A A0 ;8 U7 WO (R 13 GRS GRS SRR NEL RSSO P SO R WO ¥ SO P NESA (P (P04 |
Capital (paid in full) QR 3,540,862,500 C.R. No. 22980 T: +974 4409 8400 F: +974 4409 8500 P.0.Box: 7256 Doha, Qatar UDC Tower, The Pearl Island UNITED DEVELOPMENT CO. Q.P.S.C.




